Unique Star Information Media Ltd.
MoU No. - USIML/MoU/

MEMORANDUM OF UNDERSTANDING (MoU)

(DYNAMIC WEBSITE)
Between
Party A

UNIQUE STAR INFORMATION MEDIA LIMITED, L O House Near Lav Kush Tower Exhibition Road
PATNA-800001. BIHAR (INDIA.)
CONTACT NO:-+91-612-3212232  Toll Free No. 1800-2000- 185 info@usinfomedia.com

And

Party B
The Directot/ Principal..........oouiiiiii i e
SChOOI S INAIMIE. . ..ottt e e e e
AQATESS. .ot
Contact NO. ..., E-mail Id: ...
Memorandum of Understanding Date............ooiiiiiiiiiiiiiii e,
This is an agreement between “Party A", hereinafter called and “Party B”,

Hereinafter called




WHERE AS Party “B” has declared himself /herself as the undisputed Director/Principal of the
Schools/Institutes. This is the amount detail for dynamic website for the company after paying charges.

Plan Name:- Silver/ Gold/Platinum/Diamond/

Total amount Rs /-1/2/5/ 10 years
Service Tax 12.36% /-

Total Pay Amount Rs /-
BACKGROUND

Service provider Company (Web online Education software) is the term that best describes us. Our

respectable Mana ging Director Is Mrs. Babita Kumari and the Company got regenerated on 18" of May 2012
and its registration number is U74900BR2012PLCO18687. We build relationship and good bonding for a

good future of yours. We manage and help with the management of the educational institutes and universities.

IT IS MUTUALLY UNDERSTOOD AND AGREED BY AND
BETWEEN THE PARTIES THAT:

e This Agreement/MoU supersedes all prior discussions and constitutes the entire Agreement/MoU
between the parties with respect to the subject matter hereof.

e Party B can switch from dynamic website to static website but you have take same plan and the rest
amount will not be refundable.

e Ifyou want to get renewal of the service the payment will be done by Party B through Net Electronic
Fund Transfer (NEFT) or Cheque payment, Online Payment Visit Website.

e We are not selling the software/website to the Schools/Institutes we are rendering services amount
payable as predetermined in the agreement and once School stops payment, services will be
withdrawn instantly after intimating once through Email. Services may be regained after client’s
request under company’s norms.

e Company will develop website for schools which will be company’s property. The domain address is
also the company’s property. If school will cancel the agreement then company is authorized to block
the services.

e Template no. for Website is to be decided by Party B else it could be well given by Party A to Party B
which is customized.

e [tis expressly declared that this Agreement/M oU and the relationships between the parties established
hereby does not constitute as partnership, joint venture, agency, or contract of employment between
them.

After being mutually agreed with the terms and conditions Party A is supposed to provide training to Party B
and a fter the completion of the training Party B is supposed to provide NOC to Party A duly signed by Party
B’s Employee and it’s Director. Module By Module Training will be provided.



Both Parties shall use all reasonable efforts to resolve amicably any dispute(s) that may arise
concerning this MoU.

If the agreement duration comes lifetime then the service plan amount will be same for the aforesaid
duration only the service plan will be renewed with an increment of 10% per year, else, in case of
renewal plan may get changed.

Each of Party A’s communication channels are monitored with proper logs to trace any staff abused
by clients including verbal abuse using Party A’s phone system. Party A reserves the right to suspend
or terminate services after giving the notice if Party B is found guilty of this offence. No refunds will

be made in such cases irrespective of Party B’s signup date.

The company will provide best of its services and will try its best for the maximum client’s
satisfaction.

We will not put any other Web Link on our website/software on the demand of the client.

100% Online Support Party A is offering 24X7 committed helpline services. Party B is required to
take help only on the helpline no . which is displayed on the panel given to Party B on the software
contact us page.

SEO(Search Engine Optimization) & Advertising charges apply.

This MoU shall be interpreted in accordance with the laws of India.

Resolution of any dispute is subject to Judicial Patna High Court.

Mandatory Details & Knowhow Under MoU

Technical Support No. 1800-2000-185 (24X7) 0612-3212232
Technical Support E-mail : support@ usinfomedia.com
ticket@usinfomedia.com

Account Details:-

A/C Name- Unique star information media ltd
Bank Name- H D F C Bank

A/C No- 02352000013566
IFSC Code-HDFC0000235



EFFECTIVE DATE AND SIGNATURE

This MOU shall be in effect upon the signature of Party A’s and Party B’s authorized officials. It shall be in

force from to

Parties A and B indicate agreement with this MOU by their signatures.

Signatures and Dates Signatures and Dates
Party A Party B
(Unique Star Information Media Ltd.) School Name
Director Director/Principal of School & Stamp
HR Manager:
Witness :
Employee Name:

Employee Code:

Employee Signature:
Witness:

Employee Name:
Employee Code:

Employee Signature:
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